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IIpumepHasi HHCTPYKIHUA M0 00CTYKUBAHUIO HHBAJIUAOB M IPYTUX

MAJIOMOOWJIBHBIX IPAKIAH MPHU NMOCEIICHUN YUpPeKIeHus (OPraHu3aIun)

1. OBIIUE NOJOXEHUA

1.1. Hacrosias HHCTpYKLHS ONpenessieT IpaBuiia MOBEAEHUS COTPYIHUKOB

yUpexJIeHus (OopraHu3aldy) NPy NPEJOCTABICHUM YCIYyT WHBAIWJAaM (MHBIM
KaTerOpUsM MaJOMOOUIIBHBIX TPaXaH).

1.2. UuBajamua — U110, KOTOpOE MMEET HapyIIeHUE 370POBbS CO CTOMKUM
paccTtpoiicTBoM  (QyHKIMH  OopraHusma, OOYCIOBJIEHHOE  3a00JICBAaHUSMU,
MOCJEACTBUSAMU TpaBM WM Jedexrtamu, NOpUBOASIICE K OrpaHUYCHUIO
JKM3HEACATEIIFHOCTH M BBI3BIBAIOIEE HEOOXOUMOCTE €TI0 COIMAJIbHOM 3alUThI".

MajsiomoOuibHble rpaxaane (MI)) — 5To IOAM  HUCHBITHIBAIOIINE
3aTPyIHEHHUS] TIPU  CaMOCTOSITEJIbHOM —TIEPEJIBIDKCHUM, TIONYYEHUH YCIYTH,
HE00X0aMMON MH(POPMALIUKA WIIA TPU OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIFOJIU C
BPEMEHHBIM HapyIIEHUEM 3]I0pPOBbs, OEpEMEHHBbIC >KEHIIWHBI, JIIOJIU CTaPIINX
BO3PACTOB, JIFOAM C IETCKUMH KOJISICKAaMU U T.I1.).

1.3. Unctpykuus pazpadborana B cooTBeTcTBUU ¢ DeepanibHbIM 3aKOHOM

or 1 nexadps 2014 roga Ne 419-®3 «O BHeCEeHUMH H3MEHEHHH B OTJIEJIbHbBIC
3aKOHOJATebHbIE aKThl Poccuiickonn @enepanyuu MO BONPOCAM  COIUAIBHOU
3aIIMTHI MHBAIUIOB B CBSI3U ¢ paTudukanueii KoHBeHIINM 0 TTpaBaxX MHBAIUIOBY.

1.4. UucTpykius pa3paboTaHa B LEsX 0OecneueHus JoCTya HHBAIUIOB K
yclyraM U OObEeKTaM, Ha KOTOPBIX OHHU MPEIOCTABIAIOTCS, OKa3aHUs IPU 3TOM
HEOOXOJMMOW TOMOIIM, U MOXET OBbITh HCMOJb30BaHA MPH WHCTPYKTUPOBAHUU
pabOTHUKOB  yupekJIeHuid (opraHu3aruil) Jr000i cdepbl  IesaTeIbHOCTH,
IPEIOCTABISAIOIMX YCIYI'M HAaceJEHUI0, a TakXe IpHU HENOCPEICTBEHHOM
OKa3aHUM YCIIyT HHBAJIUAAM.

1.5. TpeGoBanus K ypOBHIO OATOTOBKH MEPCOHANA!

a) 3HaHUE TMOHATUS «JIOCTyNHas cpela /Jii WHBAJIUIOB» W OCHOBHBIX
TpeOOBAHUM JTOCTYIHOCTU OOBEKTOB W YCIHYT JUIsi MaJOMOOWIIBHBIX Tpa)aaH;
OCHOBHBIX BUJIOB apXUTEKTYPHBIX, HHPOPMALIMOHHBIX U CUTYallHOHHBIX 0aphEPOB,
NPENsATCTBYIOUIMX MOJYy4YeHUI0 ycnyr uHBamugamu (MI) HapaBHe ¢ Apyrumu



JunamMm, a TaKKC BO3MOXHBIX CITOCO00B MX YCTpaHCHHA B 3aBHUCUMOCTH OT
KaTCrOpruU1 MHBAJIMIHOCTH,

0) OCBEIOMJICHHOCTh O TEPEYHE MPEIOCTABISIEMBIX YCIYT B OpraHU3allvu;
dbopmax u MopsAKe MPEAOCTABICHUS YCAYT (B OpTaHU3aIluy, Ha JOMY, YJIEKTPOHHO
1 TMUCTaHIIMOHHO);

B) UH(GOPMHUPOBAHHOCTH 0 CHeUaJIbHOM (BCmoMOraTeIbHOM)
00Opy/IOBaHUU W  TPHUCIOCOONCHHUSX JUIS HWHBAIWIOB, HMCIOIIUXCA B
paciopsHKeHUH YIpeXKIeHUs (OpTaHn3alid ), HATHIHH TOCTyIa K HUM, TMTOPSIIKEe X
AKCIUTyaTaluy (BKJIt04Yasi TpeOoBaHUs 0€30M1aCHOCTH);

I‘) O3HAKOMIJICHHUC C ITIOPAAKOM 3BaAKYyallMU I'paXKJIaH Ha O6’I>GKTG, B TOM 4YHCJIC
MELHOMO6HJII>HI)IX, B OKCTPCHHBIX CJIYdasaX U LIpGSBLI‘IEH\/'IHI)IX CUTyallusX,

1) Haluuue pa3padOTaHHBIX NPABUJI B3aUMOJEUCTBHS COTPYIAHHKOB
yupexaeHus (OpraHu3alyn) Ipy MPeJOCTaBICHUN YCIIYT HHBAIHULY.

2. OBIIUE ITPABUJIA OTUKETA

2.1. Obpawenue k uenosexy: TpU BCTpeue OOpallaTech ¢ WHBATUIOM
BEKJIMBO M YBOXXKHUTEIIBHO, BIIOJTHE €CTECTBEHHO TMOXKaTh MHBAIMAY PyKy. Koraa Bel
pasroBapuBaeTe ¢ MHBAIHMIOM JIFOOOH KaTeropuu, oopamiaiTech HeMoCPEeACTBEHHO
K HEMy, a HE K CONPOBOXKIAIIEMY WU CYpJIONEPEBOAUNKY, KOTOPbHIC
MPUCYTCTBYIOT IPU PA3roBOpeE.

2.2. A0ekeamHoCmb U BeAHCAUBOCMb. OTHOCUTECH K IPYrOMY YEJIOBEKY, Kak
K cebe camMoMy, TOYHO TakK K€ €ro yBa)kaliTe — ¥ TOrJa OKa3aHWe YCIYT'H B
YUPEKJICHUH (OpraHu3aiuu) u ooieHue OyayT 3pheKTUBHBIMU.

2.3. Haswigatime cebs u Opyeux: KOTJa BBl BCTPEUYACTECh C UYEIOBEKOM,
KOTOPBIH IIJIOXO BHJIUT MJIM COBCEM HE BHJIHT, 005A3aTEIIbHO Ha3bIBalTE ceOs U TEX
JrOZICH, KOTOpble HpHILIM ¢ BaMu. Ecnmm y Bac oOmias Oecefga B rpymie, He
3a0bIBaliTe MOSICHUTD, K KOMY B JJAHHBIH MOMEHT BbI OOpalliaeTech, ¥ Ha3BaTh ceOsl.

2.4. Ilpeonoscenue nomowu. €Civ Bbl MpeJjaracTe MOMOIlb, KIUTE, TTOKa
€e NPHMYT, a 3aTeM CHpalldBaiTe, YTO W KakK JejaTh; BCErAa Tpejjaraire
TTOMOIIIb, €CJTM HYKHO OTKPBITh TSDKEIIYIO JBEPh WIIH OOOUTH MPEISATCTBHUE.

2.4. Obecneuenue OocmynHocmu yciaye: BCerJa JWYHO YyOexkKIanTech B
JOCTYITHOCTH MECT, TAe MPEeIyCMOTPEHO OKa3aHWe YCIyr U IpUeM TpakAaH.
3apaHee MOMHTEPECYHUTECh, KaKME€ MOTYT BO3HMKHYTH MPOOJIEMBbl WU Oapbepsl U
KaK MX MOKHO YCTPaHUTb.



2.5. Obpawenue c Kpecno-kojsACKOU: WHBAIHMIHAS KOJSICKA — 3TO YacTh
HEMPUKACAaeMOIro TMPOCTPAHCTBA 4YEJIOBEKa, KOTOPBIM ee wucmonb3yer. He
00JI0KauMBalTECh Ha HEE W He TojkaiTe. HauaTh KaTUTh KOJSCKY 0€3 coryacus
WHBaJIHIa — TO € camMoe, YTO CXBaTUTh M TIOHECTH 4YeJOBeKa 0e3 ero
paspemieHus. Eciam Bac mompocuiM MOMOYb WHBAIUAY, MEPEIBHTAONIEMYCsS Ha
KOJISICKE, CHayaJsia Katute ee MejieHHo. Komsicka OpicTpo HabupaeT CKOpoCTh, U

HCO)KHI[&HHLII?I TOJYOK MOKCT ITPUBCCTH K ITIOTCPC PABHOBCCHA.

2.6. Buumamenvnocmv u mepnenusocms: KOTAA BBl Pa3roBapuBaeTe ¢
YEJIOBEKOM, HCIBITHIBAIOIIMM  TPYJHOCTH B  OOIIEHUM, CIyIMIAWTE  €ro
BHUMATENIbHO. BynbTe TepmnenuBbl, KIUTE, KOT/Ia YEJIOBEK caM 3aKOHYHUT (pasy.
He nonpasnsiiTe ero u He JoroBapuBaiite 3a Hero. I[loBTopuTe, YTO BB MOHSUIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSTh €TO.

2.7. Pacnonoowcenue o0nsa becedvi: Koraa Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOMKUMCSI MHBAJIUIHONW KOJSCKOM WM KOCTBUISIMH, PACMOJIOKHUTECh Tak,
yTOOBI Ballld W €ro Tjaza ObUIM Ha OJHOM YpPOBHE, TOTJa BaMm OyaeT Jerde
pasroBapuBaTh. PasroBapmBas ¢ TEMH, KTO MOXET, dYHTaTh IO TyOawm,
PacmoJIOKHUTECh TaK, 9TOOBI HAa Bac magan ceet, u Bac Ob1710 XOpOIIIO BHIHO.

2.8. [Ilpueneuenue 6HuManus yenosexa: 4YTOObl TPUBJIEYb BHHUMAaHUE
YeJI0BeKa, KOTOPBIM IUIOXO CIIBIIIUT, MOMAIIUTE €My PYKOM WM MOXJIOMAWuTEe IO
wiedy. CMOTpUTE €My IpsIMO B TJla3a U TOBOPUTE YETKO, HO UMEWUTE B BUAY, YTO
HE BCE JIOJIU, KOTOPBIE IJIOXO CIBIILIAT, MOTYT YUTATh MO I'y0am.

3. COITPOBOXKJEHUE UHBAJINJ0OB HA ITIPUEME B YUPEXKJIEHUU
(OPTAHU3AIINN) U ITPU OKAZAHUU UM YCIIYT

3.1. nBamumaMm oka3bpIBaeTCS HEOOXOIMMAs IMOMOIIb IIPH BXOJE B 37aHUC
(BBIXOJI€ M3 3aHMS), Cllaue BEpXHEH 0Kl B Tap1epod (MOydeHUH U OJICBaHUU
BEPXHEU OJEHKIbI).

3.2. B nepBoouepesHOM TOPSIJIKE YTOUHSAETCS, B KAKOW TTOMOIIU HYXIACTCs
WHBAIIMJ, 1€ TIOCCIICHUS YyUYpeXKACHHS (OpraHu3amuu), HEoOXOIUMOCTh
COTNIPOBOXKICHMUSI.

3.3. s obecrieyeHus AOCTyINa WHBAIUAOB K YCIyraM CHELHUAINCTY MpU
npuéMe MHBAJIKNIA B yUPEKICHUH (OpraHU3aIii) He0O0X0IUMO:

a) paccka3arb HMHBAIUAY 00 OCOOEHHOCTSX 37aHMUS  YUPEKICHUS
(opranuzanuu):

- KOJIMYECTBE dTAKEN; HATUYUK JTUPTOB, MOPYUHEH, IPYTUX MPUCTIOCOOTIECHUHN U



YCTpOﬁCTB I HMHBAJINA0B IMPUMCHUTCIIbHO K €ro (I)YHKL[I/IOHaJII)HBIM
OIrpaHUYICHHAM, PACIIOJIOKCHUMN CAHUTAPHBIX KOMHAT, BO3MOKHBIX HPCIIATCTBUAX
Ha IIYTU U T.A.;

-  HEOOXOOUMBIX [UIsl OKa3aHWsl yCIYyTH CTPYKTYpPHBIX TMOJIpa3aeTCHHIX
yUpeXJeHusl (OpraHu3alii) U MECTaxX HUX PpacHoJIOKEHUS B 3[aHUU, B KaKOM
KaOuHETe U K KOMY 00paTUThCSI IO BOIIPOCaM, KOTOPbIE MOT'YT BOBHUKHYTh B XO/1€
IIPEAOCTABIICHUS YCIIYTH,

6) IIO3HAKOMUTH MHBaJINJa CO BCCMHU CIICIHUAJIMCTaMU, BaﬂeﬁCTBOBaHHBIMH B
pa60Te C HUM, JIMYHO, IIPCACTABUB IIO (baMI/IJII/II/I, HMCHHU U OTUCCTBY CIICHHHAJIMCTA
N MHBAJIMAA APYT OAPYTY. I/IH(bOpMI/IpOBaTB, K KOMY OH JOJIZKCH O6paTI/ITI>C5I BO BCCX
ClIy4asaX BOSHUKAIOIINX SaTPYﬂHeHHﬁ.

B) MpU OKa3aHUU YCIAYTU B YUYPEKICHUU UETKO Pa3zbsCHUTH Tpaduk
OKa3zaHUs YCIyTd (BbIATh pacnucaHue MpUeMa rpaxiaaH, 3alucaTh Ha JUCT BpeMs
U MECTO OKa3aHWs YCIyTH W T.J.); yKazaTb MeCTO €€ NpoBeleHus (MoKa3aTb
HY>XHBII KaOWHET), akKIIECHTUPOBAB BHUMAaHUE Ha MYyTh MO YUYPEKICHUIO OT BXOJa
710 KaOuHeTa, Py HE0OXOIUMOCTH COMPOBOAMTH /10 MECTA OKa3aHUS YCIYTH.

r) o0ecrneyuTh JOMYyCK B 3/IaHHE COOAKH-TIOBOJBIPS, COMPOBOXKIAIOIIECH
WHBAJINUJIA 110 3PEHHUIO.

3.4. Ocobennocmu obweHus ¢ UHBATUOAMU, UMEIOWUMU HAPYULEHUE 3DEeHUs.
UYL He3PSUUMU:

- Oka3plBasi CBOIO MOMOIIb HE3PSYEMY YEJIOBEKY, HAIpPaBIIANTE €ro, He
CTUCKUBAsi €r0 PyKy, UIUTE TaK, KaK Bbl OOBIYHO xoauTe. He HyX HO XBaraTth
CJIETIOT0 YeJIOBEKa M TalllUTh €ro 3a co0oil. Eciu BBl 3aMeTWIIH, YTO HE3pSUUl
YEJIOBEK COMJICS C MapIipyTa, HE YMPaBISUTE €ro JBIKCHHEM Ha PaCCTOSHUH,
MOJIOMIUTE ¥ TIOMOTHUTE BHIOPATHCS HA HY)KHBIN MYTh.

- OnumuTe KpaTko, re Bbl HaxoauTeck. [Ipenynpexaaiite o mpensiTCTBUAX:
CTYTICHSIX, JTy’KaxX, siMaX, HU3KUX MPUTOJIOKaX, Tpybax u T.m. Mcnonb3yiite dpassl,
XapaKTEPU3YIOIIUE IIBET, PACCTOSHUE, OKPYKAIOIYI0 0OCTAHOBKY.

- He xomanyiiTe, He TporaiiTe u He UTpalTe C COOAKON-TIOBOIBIPEM.

- Ecmu BBl cobupaerech 4YHWTaTh HE3pSAYEMYy UEIOBEKY, CHadaja
npexynpeautre ero 06 sTom. ['oBopute 0OBIMHBIM TOJOCOM. Korma Hespsunii
YeJIOBEK JOJKEH MOJANUCATh TOKYMEHT, IPOUMTANWTE €ro 00s3aTeNIbHO MOJTHOCTBIO.
NHBamuaIHOCTh HE OCBOOOXKIAET CJIEMOTr0 4YeJOoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM 3aKOHOAATEIbCTBOM.



- Korga BeI Ipeqyiaraere HE3psSYEMY UYEIIOBEKY CECTh, HE YCA)KUBAWUTE €r0, a
HalpaBbTE €ro pPyKy Ha CIOMHKY CTyJla WJIHA MOJJIOKOTHUK. He Bomure mno
IOBEPXHOCTH €T0 PYKY, a JalTe eMy BO3MOXHOCTb CBOOOJHO MOTPOraTh MPEAMET.

- Korna BeI 00mmiaeTech ¢ Tpynmnon He3psSYuX JIIOACH, He 3a0bIBATE KaXKIIbIi
pa3 Ha3bIBaTh TOTO, K KOMY BBl O0paIacTech.

- He 3acraBnsiiTe Bamero codeceaHnka oOpamiaTbCsi B MYyCTOTY: €CIU BBI
nepeMeIaeTech, NpeaynpeauTe ero 00 ToM.

- 30eraiite paciuiblBYaThIX ONPEIEICHUN U UHCTPYKIIHMI, KOTOPhIE OOBIYHO
COIIPOBOXAAIOTCS JKECTAMH, CTapalTeCch ObITh TOUHBIMU B ONPECIICHUSX.

- Oka3pIiBas OMOIIb HE3PAYEMY, JABUTAUTECHh HE TOPOILSICh, U MPU CITyCKE
WM TIOJBEME N0 CTYNEHbKaM BEOUTE HE3PSAYEro NEpPHNEHAMKYJSIpHO K HUM. He
JIeJIalTe PBIBKOB, PE3KUX ABWKECHUH, IPEAYIIPEKIAUTE O IPENATCTBUAX.

3.5. Ocobennocmamu obweHuss ¢ UHBATUOAMU, UMEIOWUMU HAPYUleHUe
cayxa:

- PasroBapuBas ¢ 4e€I0BEKOM, Yy KOTOPOIO IJIOXOU CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aTemusiiTe cBOE JIMLIO U HE 3aropakUBaiiTe €ro pykaMmH, BOJOCAMH WIN
KaKMMH-TO MpeaMeTaMu. Bamn cobeceTHuK JOKEH UMETh BO3MOXKHOCTh CIEAUTH
32 BBIPQ)KEHUEM BalIETO JIMIA.

- CymecTByeT HECKOJIBKO THUIOB W CTeNeHeW riayXoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CITOCOOOB OOIIEHUS C JIFOABMHU, KOTOPBIE IUI0X0 ciblmar. Ecinu
Bbl HE 3HAETE, KAKOW MpEeAnoyYecThb, CIPOCUTE Yy HUX. HekoTopele moau MOryT
CJBIIIATh, HO BOCIPUHUMAIOT OTACJIbHBIE 3BYKH HENpPaBUIbHO. B 3TOM ciydae
roBopute 00Jiee TPOMKO M YETKO, MoaOWpas MOIXOAIIUN ypoBeHb. B apyrom
Cllyyae MOHAJ00UTCS JIMIIb CHU3UThH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YyTpPaTHII
CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YACTOTHI.

- UToOBI pHBJIeYh BHUMAHUE YEJIOBEKA, KOTOPBIN MJI0OXO CIIBIIIUT, HA30BUTE
€ro Mo MMeHu. Eciu oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKAa WM K€
IIOMaxaTh PyKOH.

- T'oBopute sicHO ¥ poBHO. He HyXHO W3JIHIIHE MOAYEPKUBATH YTO-TO.
Kpunuats, 0cOOEHHO B yX0, HE HAJIO.

- Ecniu Bac mpocsT MOBTOPUTH UTO-TO, MOMPOOYHTe nepedpazupoBaTh CBOE
npeuioxkenue. Mcnonp3yiTe )kecTol. Y0eauTech, yTo Bac nmoHsuii. He crecHsiTech
CIIPOCHUTH, TIOHSJI JIM BaC COOECETHUK.



- Eciiu BBI cooOmiaere mHGOpMAINiO, KOTOpasi BKIIOYaeT B ceOsi HOMeED,
TEXHUYECKUI WM JAPYTrOM CIOKHBIA TEPMHH, aIpec, HAMMIINUTE €€, COOOLIUTE MO
dakcy Wi 3JIEKTPOHHOM MOYTE, WM JIOOBIM JPYTUM CIIOCOOOM, HO Tak, 4TOOBI

oHa OBIJIa TOYHO ITOHSTA.

- Ecii cymecTByrOT TPYJHOCTH TIPH YCTHOM OOIIEHUH, CTIPOCUTE, HE OyaeT

JIM TIPOLIE MEPENHUCHIBATHCS.

- He 3almiBaiite 0 cpeme, koTopas Bac OKpykaeT. B Ooipmux wumu
MHOTOJIFOJTHBIX TOMEUICHUSX TPYAHO OOIIaThCsl C JIOABMH, KOTOpBIE IIJIOXO

CJIbIIIAarT. HpKOG COJIHIOC WUJIN TCHb TOXKC MOI'YT OBITH 6apLepaMI/I.

- OuyeHp YacTo TIIyXuc JoAu MCIHOJB3YIOT A3BbIK KCCTOB. Ecau BeI

O6HlaeT€CI> qcpe3

IICpCBOJAYMNKa, HC

3a0yapTe, 4YTO OOpamarbcs HaAIO

HEIOCPEACTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

- He Bce nroam, KOTOpBIE IUIOXO CIIBIIIAT, MOTYT YHMTaTh MO Trydbam. Bam
Jy4llle BCEro CIPOCHTH 00 3TOM IpH nepBod BcTpeue. Ecim Bam coOecemHHK

o6ﬂaz[aeT 9THM HABBIKOM, HYJXHO CO6JIIOI[aTI> HCCKOJIBKO Ba’>XKHBIX IIPABHJI.

HOMHI/ITC, 4TO TOJIBKO TpHU U3 ACCATH CJI0B XOPOIIO IIPOYUTBIBAIOTCA.

- HY)KHO CMOTPCTh B JIHMIO CO6€CCI[HI/IKy H T'OBOPUTH SACHO M MCIJICHHO,

HCIIOJIB30BATh IIPOCTHIC (bpaBI)I " u30eraThb HCCYHICCTBCHHLBIX CJIOB; HCIIOJIB30BATb

BBIDOKECHUE JIUIA, JKECTHI,

TCIOABHIKCHUA, CCIIM XOTHUTC IIOAYCPKHYTH HIIN

IMPOACHUTDb CMBICJI CKa3aHHOTO.

3.6. Buowl bapvepos npu okazauuu yciye UH8AIUOAM

OcHoBHBIE 3HavyuMBbIe Oapbepbl OKpPY:KaloUiel cpeabl (1Jsl y4eTra u
KAaTeropum yCTpaHeHHs HA 00beKTe)
MaJIOMOOMJIBHBIX
rpaxaaH
NuBanuel, Bricokue noporu, ctynenu. OTCyTCTBHE NOPYYHEH,
NEepPEABUTAFOLUECS HapylieHue ux BbIcOThl. HepoBHOE, CKOJIB3KOE U MATKOE (C

Ha KPCCJI0-KOJIICKax

BBICOKMM BOPCOM, KPYITHOHACBIITHOE U MPOYEE) MOKPBITHE.
HenpaBuinbHO yCTaHOBJIEHHBIE TAHTYChI, OTCYTCTBHE
CKaTOB. ¥Y3KHE ABEPHBIC TPOEMBI U KOPHUIOPBHI.
HeanantupoBanHble caHUTapHbIe KOMHATHL. OTCYTCTBUE
MecTa JUIsl pa3BopoTa B MOMEILEHUAX. Bbicokoe
pacnojoxeHue nH(opMaluy Ha CTOMKAaX U CTEHAAX.

HNuBamuae! ¢

Bricokue IIoporu, CTyliCHH. HepOBHOC H CKOJIB3KO€

MOpakeHUEM MOKpbITHE. HEeNnpaBUIIbHO YCTAaHOBJICHHBIC AHYCHI.
HUKHUX OrtcyrcTBUe nopyyHe. OTCYTCTBUE MECT OT/IbIXa HA IyTH
KOHEYHOCTEN JIBUKEHUS.




(MCTOJIBE3YIOIIHE
TPOCTH,
KOCTBLIU, OTIOPHI)

HNuBamuae! ¢

TpyaHOCTH B OTKpBIBAHWHU JIBEpeul. Tpy1HOCTH B

HOPAKCHUEM I10JIb30BAHUU BBIKIIFOYATEIISIMU, KpaHAMU U JIp.

BEpXHHX HeBO3MOKHOCTb, CIIOKHOCTD B HAIIMCAHUU TEKCTOB. HBIE

KOHCHHOCTCH OTPaHUYCHHUS IEUCTBUS PYKaAMHU.

Crnenble n [Iperpaasl Ha yTH ABM>KEHUS (KOJIOHHBI, TyMOBI, CTOMKH

CJIa0OBUISIIINE u nipouee). CTyneHu, 0cCOOCHHO pa3HOM reoMeTpuu, Oe3

WHBAJIU/IBI LBETOBOI'0, TAKTUJILHOTO 0003HaueHusa. OTCyTCTBUE
KOHTPACTHOM U TaKTWJIbHOM MH(OPMAIIMKU U YKa3aTele.
OtcyTcTBHE MHOOPMALIMOHHBIX TAOJIMYEK, BHITTOTHEHHBIX
mpudtom bpaiinsa. OTcyTcTBUE OPYyUHEH, MHBIX
HampapJsomux. Heoprann3oBaHHOCTH JOCTyna HA 00BEKT
U MECTa OKUJaHUsl COOaKU-TIPOBOHUKA. OTCYTCTBUE
OyOnupyrolel 3ByKOBOM HHPOPMaLUU MPU SKCTPEHHBIX
CIIyYasx.

['myxue OTCyTCTBHE M HEIOCTATOYHOCTh 3pUTEIBLHON

cJ1aboCbIIanIre uHpopmanuu. OTcyTCTBUE CYypA0- U TU(DIOCYpAOIIEpEBOAA

u iepeBoiunKka. OTCyTCTBUE ayIUOKOHTYPA,
WHIYKITMOHHBIX TIETENb. DJIEKTPOMAarHUTHBIE TIOMEXH.
Nubie naopMalimoHHbie 0apbephbl U OTCYTCTBUE
TyOnIupYyIOIIei CBETOBOW MH(OpMAIUU TIPH
YpE3BBIYAHBIX CUTYaIIHSX.

MNuBamuael ¢
OCOOCHHOCTSIMH
MHTEJJIEKTYaAJIbHOTO
Pa3BUTHS

OtcyTcTBHE (HEAOCTATOYHOCTD) OHSATHON MH(pOpMaIIHH,
uH(pOopMaIMU Ha POCTOM si3bike. OTCyTCTBHE
OTPAXKJIECHUHN ONTACHBIX MECT. TpyHOCTH OpUEHTALU [IPU
HEOJJHO3HAYHOCTH HH(popmanuu. Heoprann3oBaHHOCTb
COTIPOBOXK/ICHUSI Ha OOBEKTE.
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